DFCS Education & Training Services Section(
New Social Services Case Manager Training 

Provisional Certification

New case managers must complete the following in order to be provisionally certified:

· Keys Sequence:  Online, Field Practice, Classroom Training

· Keys Assessment with a score of 85% or higher
· CPS Sequence:  Online, Field Practice, Classroom Training

· CPS Assessment with score of 85% or higher  

OR
· FC sequence: Online, Field Practice, Classroom Training

· FC Assessment with score of 85% or higher
For the purpose of training, the provisionally certified new case manager may provide closely supervised case management for up to six (6) cases; the case manager should not have full responsibility for these cases.  This assignment gives the trainee an opportunity to apply the knowledge and skills learned in Keys Training, and it facilitates the transfer of learning to actual practice in order to complete the Certification Case Record Review and the Certification Field Practice Observation.   

Note: Trainees who are waived from classroom training must take the Keys Classroom Knowledge Assessment and answer at least 85% of the questions correctly in order to achieve provisional certification. Supervisors may make an appointment for testing by emailing ssregistrar@dhr.state.ga.us.

Provisional certification may be in effect up to 90 days following the provisional certification decision.  The expectation is that an initial certification decision will be made by the end of this 90-day period. 
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